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Your health · Your community · Your Life 
 

MATE 4 SIRs  

Social Isolation Responder (phone) service 
 

Information  
 

Self-isolation can be a difficult situation for even the most resilient of us. 

It maybe goes without saying that we have been plunged into a situation we could not have 

imagined, even now as we look out from our shelters can’t quite take in the steps we are having to 

adjust to a new way of living. Then there are those that were already vulnerable within our 

communities, our neighbour, a friend, someone you pass a friendly greeting to or maybe someone 

you never met, these are the people we aim to reach out to in a genuine hand of friendship and 

reassurance, for as long as is required. 

We have linked with Harrison Security who is sponsoring a dedicated freephone number, which 

has allowed us to develop our Communitree© model delivery of this Responder Phone service 

ahead of schedule.  

 Simplicity & security are paramount to the impact and success for each individual, not only 

those who access also those who deliver and coordinate this valuable service, now and in the 

foreseeable future as we live with and beyond these unprecedented times, to whatever will be our 

new normal.  

We have put together some tips and principles as a guide to get started for the voluntary roles, 

however we will continually update guide and drive the program & ALWAYS be at the end of the 

phone for ongoing and moral support…. 

  Pauline x 



©MATE-MeAndTheeEveryday  PMM 042020  

 

 

What is our purpose! 

We appreciate the main precedence is currently focused on the acute hospital setting to 

ensure life & dignity is protected, whilst maintaining safety and security for those working within 

the frontline services. We know there’s a wealth of commitment within many other professional 

and ancillary services that also contribute to ensure the  wheels of this very vulnerable ‘service’ 

keep turning, and we equally accept that the aftermath will undoubtedly create a tsunami of need 

and pressure into the already overstretched Mental Health  & GP services within our community. 

This is the area that we intend to ‘buffer’ by implementing this ‘Local Service’ through our 

community services & GP’s, building on the resilience and camaraderie currently shown within 

many of our communities across Lincolnshire, regardless of size.  

0800 8832 111 

 

Whilst the service is being implemented and somewhat driven within the COVID19 remit, the 

intent is for it to be established within the community as a natural progression of human instinct to 

engage, connect and support some of those most vulnerable within our society, e.g. the young 

Mums that are suddenly alone with a tiny dependent, an elder retiree that is lonely and proud, a 

family carer that hasn’t enough hours in the day to think straight never mind take a break, 

highlighting a few of many, each has different needs that can be supported within a caring 

neighbourhood, if they had a way in which to connect! We can safely start to provide that through 

implementing this model now. 

The initial SIRs will provide a freephone service whilst building our overall Communitree© 

model that will continue the ongoing connections, many existing services will naturally develop and 

be brought together. GP’s can initially refer into the phone service with confidence that their most 

vulnerable patients will have a social support within the community, security being paramount.  
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